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March 27, 2020 

 

On March 25th, Governor Ralph Northam and State Health Commissioner M. Norman Oliver, MD, 

MA today directed all hospitals to stop performing elective surgeries or procedures to help 

conserve supplies of personal protective equipment (PPE). The full text of Order of Public Health 

Emergency Two is available here. 

Important points of clarification 

• Restricts dental offices to emergency-only care as discussed in the ADA guidance 

• Virginia Health Catalyst has patient-friendly emergency resources on their 

COVID-19 Hub 

• Restrictions end in 30 days (on 24 April 2020) 

• Considers safety of clinical staff and patients 

• Does not mandate other restrictions (e.g., treatment in negative pressure isolation rooms) 

Further discussion of this order can be found here on the VDA’s COVD-19 Hub. 

The CDC has released updated interim guidelines for infection prevention and control in dental 

settings during the COVID-19 response.  

Important points include:  

• Dental settings have unique characteristics that warrant additional infection control 

considerations  

• Postpone elective procedures, surgeries, and non-urgent dental visits and contact 

patients prior to emergency procedures 

• Stay home if you are sick and know the steps to take if a patient with COVID-19 

symptoms enters your office 

• No additional restrictions (e.g., treatment in a negative pressure isolation room) at this 

time 

Additional resources can be found on Virginia Health Catalyst’s NEW COVID-19 page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/Order-of-Public-Health-Emergency-Two---Order-of-The-Governor-and-State-Health-Commissioner.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/Order-of-Public-Health-Emergency-Two---Order-of-The-Governor-and-State-Health-Commissioner.pdf
https://success.ada.org/~/media/CPS/Files/Open%20Files/ADA_COVID19_Dental_Emergency_DDS.pdf
https://vahealthcatalyst.org/covid-19-resources/
https://www.vadental.org/news-details/2020/03/26/order-of-public-health-emergency-no.-2
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
https://vahealthcatalyst.org/covid-19-resources/
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Opportunities to engage beyond dental care during the pandemic 
• Virginia Medical Reserve Corp is looking for volunteers to help support communities 

during this public health emergency; Sign up HERE  

• Duties include: staffing call banks, helping with drive-thru testing sites, counting 

and distributing supplies, etc.  

• Inactive and active medical professionals can volunteer 

• Review the national policies and plans that were put in place before the COVID-19 

pandemic and that are still applicable now 

• Pandemic and All-Hazards Preparedness Reauthorization Act (PAHPA) Law 

• USPHS Policy: PPM 2005-014: -- Vaccine Administration in Emergencies 

• Dentistry’s Role in Responding to Bioterrorism and Other Catastrophic Events 

• PPE donation locations can be found here 

• Please contact Barbara Rollins, rollins@vadental.org, at the VDA with any 

questions 

 

FREE Online Continuing Education Opportunities 
• Elevate Oral Care 

• Colgate Oral Health Network 

• P&G / Crest + Oral-B 

• Dentsply Sirona 

• Tokuyama 

 

Upcoming Webinars 
NNOHA Teledentistry Listening Session: Responding to COVID-19 

Wednesday, April 1, 2020 01:00 PM EST 

Register here 

 

Infection Control and Preventive Care During a National Health Care Crisis 

Wednesday, April 1, 2020 at 01:00 pm EST 

Register here 

 

Teledentistry: Providing Alternative Care During a Public Health Crisis 

Monday, April 6, 2020 at 01:00 pm EST 

Register here 

 

Teledentistry 
• Dr. Scott Wolpin along with Virginia Health Catalyst developed a useful workflow for 

dental emergencies 

• Mouthwatch: Teledentistry and COVID-19 Recording can be viewed here 

• For state specific guidance on legislation re: teledentistry prior to COVID-19 

contact info@mouthwatch.com  

• We are waiting on Virginia specific guidance for coding and billing for teledentistry  

 

 

https://vvhs.vamrc.org/
https://www.govinfo.gov/content/pkg/PLAW-113publ5/pdf/PLAW-113publ5.pdf
https://dcp.psc.gov/ccmis/ccis/documents/PPM05_014.pdf
https://www.sciencedirect.com/science/article/abs/pii/S0011853203000612?via%3Dihub
https://www.vadental.org/covid-19-hub/hub-ppe-donations
http://www.elevateoralcare.com/elevatingcare
https://www.colgateoralhealthnetwork.com/webinar/?cwF=1&fr=live
https://www.cezoom.com/events/?conf=593&utm_source=DC_newsletter&utm_medium=email&utm_campaign=dentalcare_live_ce_email_2020
https://files.constantcontact.com/727bb8a0801/9ebe086d-4ade-4ff1-89bf-6b2535ab30fe.pdf
http://www.vivalearning.com/member/dental-webinars-podcasts.asp?x_action=search&x_type=company&x_companyID=50&x_hidecompleted=OFF&1585019721978&utm_campaign=Corporate%20Marketing&utm_source=hs_email&utm_medium=email&utm_content=85249339&_hsenc=p2ANqtz-_UvndHcfY7OWOrlwbNV1E5T_mymbWE41ThOSWBHdohJ4YRCshaxtKvOQCsK9JcCnFE8WXQNdnGbNkN3hbR9f_xTQC0yQ&_hsmi=85249339#results
https://register.gotowebinar.com/register/3239069302276622348
https://www.dentaquestpartnership.org/learn/online-learning-center/instructional-webinars/infection-control-and-preventive-care-during
https://dentaquest.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Ddentaquest%26UID%3D1997949%26RT%3DMiMxMQ%253D%253D%26siteurl%3Ddentaquest%26apiname%3Dj.php%26MTID%3Dt584afa30604b5728ba84cead2f96aa50%26FM%3D1%26rnd%3D6858630718%26servicename%3DTC%26ED%3D894234397%26needFilter%3Dfalse&siteurl=dentaquest
https://www.dentaquestpartnership.org/learn/online-learning-center/instructional-webinars/teledentistry-providing-alternative-care-during
https://dentaquest.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Ddentaquest%26UID%3D8709271672%26RT%3DMiMxMQ%253D%253D%26siteurl%3Ddentaquest%26apiname%3Dj.php%26MTID%3Dta74d13c1fac9d703d66fd11d471f2e3a%26FM%3D1%26rnd%3D5861873006%26servicename%3DTC%26ED%3D893956457%26needFilter%3Dfalse&siteurl=dentaquest
https://vahealthcatalyst.org/wp-content/uploads/2020/03/Workflow-for-Dental-Emergency_Scott-Wolpin.pdf
https://vimeo.com/399277892
mailto:info@mouthwatch.com
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Clinical updates and recommendations  
• The VDA has provided a summary of ADA guidance during the COVID-19 pandemic 

• The EPA has expanded the list of disinfectants for use against COVID-19 

• REVIEW: properly putting on and removing PPE 

• How to properly put on and take off a disposable respirator 

• Hand hygiene in the healthcare setting  

• Medical glove conservation strategies: letter to health care providers 

• OSHA COVID-19 standards  

• COVID-19: Nitrous Oxide use during dental treatment  

• In a message from Dr. Norman Tinaoff, the Chair of the International Association 

of Pediatric Dentistry Science Committee, the recommended the following: 

• “The use of air/water spray, nitrous oxide equipment, ultrasonic 

instruments, and high-speed handpieces produce aerosols that 

increase the chance of COVID -19 transmission and therefore should be 

limited. One also should evaluate if dental emergency care can be 

addressed with antibiotics, pain medication, and temporary fillings.” 

• There was an excellent discussion on the NNOHA Listserv in regards to this topic 

• A majority of offices have elected to stop the utilization of nitrous oxide 

during emergency appointments citing the need for efficiency, short 

appointment length, sterility concerns of nitrous oxide tubing, and the 

nature of the appointment (e.g., single tooth extraction) 

• Remember: you can subscribe to the free NNOHA listserv here and click 

“subscribe” on the LEFT column 

• You can access the archive of all previous discussions on the 

listserv as well once you are a subscriber  

• With the governor’s mandate to limit dental care to emergencies only there are other 

important steps to take to efficiently care for patients in a clinical setting when necessary 

• ADA Recommendations for emergency dental treatment  

• Prop open as many doors as possible in the office to minimize contact with 

surfaces 

• Minimize your patient’s time in the office 

• Request patient’s wait in their car until treatment time is ready 

• Focus on getting patient in and out of your clinic as efficiently as possible 

this means avoid patient bathroom breaks as much as possible 

• Consider designation of one operatory for expected surgical extractions during 

the day 

• If a surgical extraction is performed, clean the room following treatment 

using EPA recommend COVID-19 disinfectants, and allow it to stand 

unused for 24 hours 

• Many clinics are limiting the number of patients seen during the day 

already in an effort to minimize person-to-person contact 

• GOAL: manage and treat dental emergencies appropriately, keep your 

patients, yourself, and your team safe and healthy, minimize aerosol 

generation  

• Utilization barriers on surfaces that are difficult to clean / sterilize (e.g., buttons, 

switches, handles) following patient treatment  

 

https://www.vadental.org/news-details/2020/03/25/summary-of-ada-guidance-during-the-sars-cov-2-crisis
https://www.epa.gov/newsreleases/epa-expands-covid-19-disinfectant-list?fbclid=IwAR0A6VfyWlEJCwSqJ5ayELe7zByvkZhg1EIvH8HHaSOLy0uE0F5uqivkHVc
https://www.cdc.gov/hai/pdfs/ppe/ppe-sequence.pdf
https://www.cdc.gov/niosh/docs/2010-133/default.html
https://www.cdc.gov/handhygiene/science/index.html
https://www.fda.gov/medical-devices/letters-health-care-providers/medical-glove-conservation-strategies-letter-health-care-providers?utm_campaign=2020-03-20%20LHCP%20Medical%20Glove%20Conservation&utm_medium=email&utm_source=Eloqua
https://www.osha.gov/SLTC/covid-19/standards.html
http://www.iapdworld.org/news/news.php?Sn=432
http://lists.nnoha.org/lists/
https://www.ada.org/en/member-center/coronavirus-resource-toolkit-for-ada-members/covid-19-infection-control-protocols-and-procedures-webinar

