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Why It Matters & How To Get Started



WHAT IS TRAUMA?

 Physical trauma = Emergency room

 Psychological trauma = exposure to stressful events or circumstances

 Unaddressed trauma can lead to long term adverse effects on physical or 
mental health

 Especially if experienced repeatedly or over a long period of time

 Examples: 
 Living in poverty and/or with an inability to obtain needed food, 

clothing, or other necessities.

 Experiencing or witnessing emotional, physical, or sexual abuse (one 
time or repeatedly)

 Living with a family member who has mental illness or addiction



WHAT ARE THE EFFECTS OF TRAUMA

 More trauma = higher risk for 
negative health outcomes and 
even an early death

 More likely to have chronic 
health conditions (diabetes, 
cancer, depression) 

 More likely to  engage in risky 
health behaviors (e.g. smoking, 
substance use, poor diet)



WHAT DOES TRAUMA HAVE TO DO 

WITH DENTISTRY?

 More likely to have chronic health 
conditions & engage in risky health 
behaviors that negatively impact 
oral health.

 More likely to avoid treatment and 
distrust health professionals. 

 Wary of dental exams and 
procedures 

 This can lead to increased no-shows 
and poor health outcomes for 
patients. 



HOW CAN I HELP ADDRESS TRAUMA 

IN MY PATIENTS? 

 Adopt a “trauma informed approach to 
care”. 

 Adjust your clinic environment to be as 
comfortable and welcoming as possible 

 This can help to:
 Ease patient anxiety 

 Lower no-show rates

 Increase patient comfort, 
satisfaction, and adherence to 
treatment plans. 



Easy first steps:

1. Create a welcoming environment in the waiting room with 
plants, artwork, quiet soothing music and/or other 
comforting elements

2. Avoid stressful television programming, e.g. the news, 
where patients are present

3. Make the patient feel comfortable by introducing yourself 
and conversing with him/her before covering your face with 
a mask.  Explain why you are going to put on a mask before 
doing so
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Easy first steps:

4. Cover the instrument tray with a napkin until the patient is 
comfortably settled in the dental chair

5. Ask the patient how s/he is feeling and offer to make 
adjustments as needed

6. Help patients feel more in control by explaining the 
procedures involved with their visit

7. Tell the patient to use a signal, such as raising a hand, if a 
break is needed during a procedure
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TIC IN DENTISTRY - IN ACTION
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 Developing a trauma informed culture within your practice 
requires planning, training, and ongoing participation from 
all staff.

 The Virginia Health Care Foundation (VHCF) offers training, 
tools, and technical assistance to health safety net 
organizations interested in developing a trauma informed 
approach to care.  

 For more information, visit https://tinyurl.com/Y8AQA3TB 
(also on the back of your tip sheet).

NEXT STEPS...

https://tinyurl.com/Y8AQA3TB

