
4200 Innslake Drive, Suite 103, Glen Allen, VA 23060 |Phone: 804.269.8720 

Virginia Oral Health Coalition 

Grassroots Engagement Committee  

 Monday, June 3, 2019  

1-2:30pm | Glen Allen, VA 

Attending: Leslie Crocker (CARES Shelter), Kelly Evans (Anthem), Lisette Johnson (YWCA Richmond), 

Freda Williams (Virginia Dept. of Health), Ivy Bell (Richmond City Health District), Robert Noriega 

(Petersburg Public Library) 

Staff: Sarah Holland and Brita Bergland 

Action Items: 

• VaOHC will: 

o Set up legislative meetings 

o Create a letter to the Governor/Secretary of Health template that will compile client 

stories from the community about importance of comprehensive adult dental benefits 

in Medicaid - example testimonials from Robert Noriega (Petersburg Public Library) 

attached 

o Have postcards available for oral health advocates and community members to send to 

legislators - addresses and stamps will be provided 

o Keep the committee up-to-date about new information 

Proceedings 

Desired Outcomes: 

• Establish, foster, and grow a network of grassroots advocates in Richmond/Petersburg area 

• Understand what tools and trainings are necessary to enable community members to be 

advocates 

Policy Updates: 

• All 140 members of VA legislature are up for reelection this November 

o Now is a great opportunity to communicate with them - attend town halls, see them as 

they visit your communities 

• It’s important for people to communicate with their elected officials (including the governor and 

health secretary) about the importance of including a Medicaid adult dental benefit in the 

Governor’s budget for 2020 

o Everyone has stories they can share about lack of access or negative outcomes of not 

receiving care 

▪ VaOHC will help schedule legislative visits - will focus on summer dates with 

committee members 

• Client may not be willing/able to do visits, but we (members of the 

Grassroots committee) can be the voices and share their stories 

anonymously 

• Water fluoridation - look up who the Board of Supervisors is in your area 
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o Sarah Holland shared recent national survey results showing a change in attitudes to tap 

water 

▪ More states are seeing anti-fluoride groups spreading false information and 

creating stigma around tap water (not safe, etc.).  

▪ Particularly, mothers show less trust in fluoridated tap water - what kind of 

information is going to parent groups? 

▪ Bottled water marketed towards low-income, populations of color. 

o Low-income families in Richmond live in food deserts and cannot afford to buy bottled 

water. Drinking tap water and sugary drinks mostly.  

▪ They go to ER for dental care - it’s hard to find providers that take Medicaid, 

waitlists for those providers are so long, that by the time they get care, they 

only want the teeth pulled. 

▪ It’s challenging helping them understand the value of keeping their teeth, and 

maintaining healthy teeth costs money 

• Community Health Workers - legislation forthcoming 

• How is Medicaid expansion going in your communities? 

o Mailing communications is a barrier as many among population are transient 

▪ It’s important to remind clients to update Medicaid information 

o Everything can be done over the phone, which is great but makes it hard to get answers 

to questions without a case worker 

o Medicaid has been responsive to helping people navigate signing up for coverage 

How can VaOHC help you engage the community in these efforts? 

• Set up legislative meetings 

o Leave print-out of testimonials with the legislators - example testimonials from Robert 

Noriega (Petersburg Public Library) attached 

• Have postcards for community members to write their stories and send to legislators - addresses 

and stamps will be provided 

• Compile clients’ stories in a letter to send to legislators 

o VaOHC will create a template letter for organizations to fill in with 3-5 stories from their 

communities 

• Keep the committee up-to-date about new information 

Other groups that may be interested: 

• Students from Virginia State University in Leslie Crocker’s public health classes (beginning again 

in Fall 2019) 

• Petersburg Library oral health workgroup 

• Any others? 

Meeting adjourned at 2:19pm. 


