NOVA Oral Health — Subcommittee on Adults
Monday, December 11, 2017
Northern Virginia Dental Clinic

Attendees (Data Group): Tom Fonseca, Marian Harmon, Tricia Rodgers
Attendees (Resource Group): Maria Teresa Cruz, Jody Kelly, Nicole Lamb, Allen Lomax, Betty Peebles,
Carmen Regan, Lesby Zavala

CCC+ Rollout

- Discussed the CCC+ rollout. Drilled down on dental care benefits in each of the six plans.

- Expressed concern about confusion, information gap.

- Further inquiries will be made.

- Can VaOHC provide information about where to get questions answered? News release, information

on its web site? Specifically, to AAA’s about dental??

e Yes, we will share FAQs about the CCC+ plans’ dental benefits with the larger group as available

— please forward to local contacts who at AAAs, etc. For the time being, please find 2 resources
attached:

1. Alist of the Health Plan contacts working with CCC+ to identify a dental provider for
someone who has CCC+ (unfortunately you can’t just call the Smiles for Children
number).

2. Comparison chart of the CCC+ value-add dental benefits

Resource Group

- Continuing to develop its resource directory — working on list of items, format, etc.

- By Feb. 7*" call, have draft ready to tweak and start disseminating

- May need assistance from VaOHC and larger group with how to disseminate, tie to advocacy with local
officials

Data Group
- Discussed and reviewed the “snap” survey done to determine dental record-keeping information by

nursing homes and other long-term care facilities.

- The group determined that it would focus on developing a survey of older adults living at

home. Potential funding from the Northern Virginia Health Foundation to provide survey assistance.
- Potential “brainstorming” meeting with key individuals who can guide us as we plan the survey.

Next Meeting
- Groups to continue to work on their tasks — December 2017, January 2018.

- Please continue to brainstorm and reach out to contacts who may wish to be involved in this work
from other areas of the region

e Full steering committee meeting

Thursday, January 11, 2018 | 10:00 am —12:00 pm | Northern Virginia Family Service, Oakton
e Adult subcommittee video conference call

Wednesday, February 7, 2018 | 2:00 pm — 3:00 pm

Meeting ID: 150 321 034

Meeting URL: https://bluejeans.com/150321034

Joining by phone only? Dial 1-408-740-7256, enter meeting ID, press #
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