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I'M A DENTIST

TRUST ME



foday your patients ars
already fundamentally
engaged In therr nealtn

trust me, I’'m a nerd



foday:

1: getting our nerd on
2. going for the heart
3: Just do It
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Starting to take a role
Individuals do not feel
confident enocugh to
play an active role in
their own health. They
are predisposed to be
passive recipients of
care.

3 Level 2

Building knowledge
and confidence

Individuals lack confi-
gence and an under-
standing of their health
or recommended health
regimen,
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Taking action

individuals have the key
facts and are beginning
to take action but may
lack confidence and the
skill to support their
behaviors.

Maintaining behaviors
Individuals have
adopted new behaviors
but may not be able to
maintain them in the
face of stress or health
crises.

Increasing Level of Activation

The Patient Activation Measure™ self-assessment tool, developed by Dr. Judy Hibbard, Dr. Bill Mahoney and colleagues at the University of Oregon
http://www.insigniahealth.com/ha/measure.html



http://www.insigniahealth.com/ha/measure.html

A Multidimensional Framework for Patient and Family Engagement in Health

[OCaY e

Levels of Partnership and
engagement Consultation Involvement shared leadership

sourcs Kristin L.Carman, Pam Dardess, Maureen Maurer, Shoshanna Sofaer, Karen Adams, Christine
Bechtel, and Jennifer Sweeney, “Patient and Family Engagement: A Framework for Understanding the
Elements and Developing Interventions and Policies,” Health Affairs 32, no. 2(2013): 223-31.novs
Movement to the right on the continuum of engagement denotes increasing patient participation and
collaboration.
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| Erin Keeley Moore
\'- November 7 at 8:19am

PICC time! — at Cincinnati Children's Hospital Medical Center.

Like - Comment - Share
Y Jamia Marisha Crockett, Kerri MacKay, Susannah Fox and 45 others kke this.

(7 View 18 more comments

Marissa Benchea Thmkmg of you all! Good luck!
November 7 at 10:44am - Like - 5 1

Patti Inskeep Awww, what a little trooper. He is so sweet!
O November 7 at 10:51am - Like 61

Jennifer Sponcer Jaetzold Precious boy!!
November 7 at 12:19pm - Like c]l

ﬂ Lindscy Morhack Wilson | had a dream about Drew and Stella last night!!!
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AARP runs vomit-inducing, quackery-filled breast cancer piece with...

By Xenl Jardin Sxen

*Cancer, they agree, has become something they never imagined. ‘A gift," they
say, almost in unison.” Pass the medical marijuana. | feel a wave of chemo-
grade nausea coming on.

View on web

“«|= Oncology Times Oncolog, T

ol Lupep«cemageofonco‘ogetssﬂllommgwmlewngforemy
oreastcancer mobie. journals iww.com/oncology-times... #bcsm
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= Ewing ¥sarcoma DiLly/1xI7PnW sbcsm via @DanaFarber
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ASOQ The ASCO Post 3! 12
“’ Worse Patient-Reported Ou'oomcs wIOvanan Function Suppression + Tamox
in Premenopausal Women w/Breast Cancer ow.ly/EssoH ABCSM
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Carrie M. Corey  CarroM Coray -2
Jumping thru hoops k:r chmeu tnal cr-‘l DAndersonNews. CT Scan, consent
forms, EKG...Let's do this thing! #bcsm




going for the heart
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going for the heart

Empathize Define |deate Prototype Test  Iterate




going for the heart

Emergency Patients
Please Sign In Below




going for the heart




going for the heart

Marco is 42. He lives
with his husband and together they
care for Marco’s 85 year old dad.

Marco Is self-employed and only
recently got a plan from the state
exchange.

He’s a web developer and is highly
tech savvy. He has an implanted
device and tells his doctors “you may
be experts in medical science, but I'm
an expert in me.”

What keeps Marco up at night:

| know what | want, a system that
works for me. | see examples online
ike Uber. Why doesn't health work

that way"?




going for the heart

Amy is 20. She is a college student at
a major university in the south.

Amy spends most of her time as a
student. When she’s not in class, she
loves the outdoors. She has started a
young adult health activism group on
Facebook.

Amy has managed complex chronic
conditions her whole life. While she’s
good at navigating the healthcare
system, she wishes it wasn’t so much
a part of her life. “It shouldn’t be this
hard to take care of myself.”

What keeps Amy up at night:
Which providers are going to
partner with our group and how?




going for the heart

Richard is 69. He is a retired CEO of
a health insurance plan.

Richard has started his second career
as a sculptor and traveling companion
with his wite. He’s an avid skier.

Richard is a cancer survivor. While
surgery, chemo and radiation were
successful, he’s now highly attuned to
his health needs. He has some older
metal fillings, but generally his teeth
are in good shape.

What keeps Richard up at night:

I've read the journals, | know chemo
and rad onc effect oral health. Should
my dentist be worried too?




going for the heart

Bobby is 55. He used to be a full time
farmhand.

Bobby has “retired” early and is on full
time disability. He has diabetes. He
has 3 daughters and a wite, all of
whom have significant healthcare
needs.

20 years ago, a safety net program
removed most of Bobby’s teeth. He
does not have prosthetics.

What keeps Bobby up at night:
I'm poor, but I'm not an idiot. | just
don’t think doctors care about me.




1.defer judgement
2.quantity over quality

3.0ne conversation at a time
4.be visual

5.write headlines

6.build on ideas of others
/.stay on topic
8.encourage wild ideas



remember... - |

we just landed a rocket on a comet
millions of miles away using math™ ¢
and science and creativity. 4

N

excuses are now invalid




Just Do |1

10 minutes
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Just Do |1
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Just Do

1| engaged patients have better
OUICOMeES

2| vour patients are already
engaged N thelr healtn

3| empathy-+brainstorming=
eNgagement
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Omebody. has to do something;
ssust IncredilyPathetic
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